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EXECUTIVE SUMMARY 
 
Custom Cleaners, a former dry cleaning business, operated a facility at 1260 Morse 
Road in the Woodward Park Shopping Center in Columbus, Ohio.   The site is currently 
a vacant retail space in an otherwise occupied shopping center.   
 
Ohio EPA received anonymous complaints about the site in August 2007 and February 
2008 from an employee in a neighboring business who was concerned about the 
potential for exposure to possible contamination from the site.  Ohio EPA contacted the 
property owner and the owner’s property manager in February 2008 to obtain information 
on the site. The property manager’s environmental consultant then contacted and 
informed Ohio EPA that environmental investigation activities had been conducted and a 
release of dry cleaning chemicals had been verified at the site.  Ohio EPA conducted a 
site visit in December 2008 accompanied by the property manager’s environmental 
consultant. 
 
Remediation activities were conducted at the site in 2009.  Approximately 133 tons of 
contaminated soil were removed from an area behind the former store in May 2009.  A 
sub-slab vapor depressurization system was also installed inside beneath the floor of the 
former store and the concrete floor surface was repaired and sealed to prevent potential 
exposure to contamination remaining beneath the floor slab.  There is no institutional 
control mechanism such as an environmental covenant or operation and maintenance 
plan, however, to ensure that these measures remain in place.  The site is not currently 
in any environmental regulatory program.  Ohio EPA recommends that the site be 
included on CERCLIS for further assessment. 
 
1.0. INTRODUCTION 
 
The site, a retail space in the Woodward Park Shopping Center, was occupied by dry 
cleaning operations from the mid-1960s until November 2006 with the former Custom 
Cleaners being the most recent occupant.  The shopping center is owned by the 
Complete General Construction Company and others and is managed by Schneider Link 
and Company.  The former store is currently vacant.  Ohio EPA received anonymous 
complaints regarding the site in August 2007 and February 2008 from an employee in a 
neighboring business who was concerned about the potential for exposure to possible 
contamination from the site.    
 
Ohio EPA contacted the owner and the owner’s property manager in February 2008. The 
property manager’s environmental consultant informed Ohio EPA that Phase I and II 
environmental site assessments had been conducted at the site.  Ohio EPA requested 
copies of the site assessment documents but the property manager did not respond to 
the request.  Voluntary access was granted by the owner in November 2008, to Ohio 
EPA to conduct a site visit.  Ohio EPA conducted a site visit accompanied by the owner’s 
environmental consultant in December 2008.   
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Remedial activities, including soil removal, installation of a sub-slab vapor 
depressurization system and repair and resurfacing of the concrete floor were conducted 
on behalf of the owner in 2009. 
 
This report presents Ohio EPA’s findings, conclusions and recommendations regarding 
the site.           

 
2.1. Maps Attached:  Figure 1 – Site Location Map, Figure 2 – Site Layout Map 
 
2.2 Description  
 
The former Custom Cleaners site is located at 1260 Morse Road in the Woodward Park 
Shopping Center in Columbus, Ohio (Figure 1).  The retail space that was occupied by 
Custom Cleaners is currently vacant.  Adjoining businesses in the shopping center 
include a Save-A-Lot grocery store to the west and Buckeye Finance to the east (Figure 
2).  Nearby land use along both sides of Morse Road is commercial.  Surrounding land 
use to the north, northeast and northwest is residential. 

 
2.3. Site History 
 
The site operated as a dry cleaning business from the mid-1960s until November 2006.  
The dry cleaning business had several owners during that time who apparently leased 
the site for dry cleaning operations from the shopping center owners.  The most recent 
occupant was Custom Cleaners. 
 
On August 16, 2007, Ohio EPA received an anonymous complaint from an employee in 
an adjacent business who was concerned about potential contamination at the site.  The 
complainant made a follow-up call on February 12, 2008. 
 

2.0.BACKGROUND 

Site Name:  Custom Cleaners 
 

Alias:  None 

DERR I.D. No.:  125-002651-001 
 

U.S. EPA I.D. No.:  OHD065988461  

District:  Central 
 

County:  Franklin 

Site Address:  1260 Morse Road, Columbus, OH 43229 
  

Latitude:  40° 03” 43” Longitude:  82° 59’ 07” 
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Ohio EPA contacted Complete General Construction Company, one of the property 
owners, on February 25, 2008, and was referred to Schneider Link and Company, the 
property manager.  A representative from the property manager’s consultant, Civil and 
Environmental Consultants, Inc. (CEC) contacted Ohio EPA on February 28, 2008, and 
provided Ohio EPA with verbal information regarding the site.  The CEC representative 
stated that Phase I and limited Phase II environmental site assessment activities had 
been conducted at the site on behalf of the owner which confirmed that a release of dry 
cleaning chemicals had occurred at the site.  Ohio EPA requested copies of the site 
assessment reports but was informed at that time that the owner did not want to provide 
copies.  Ohio EPA also made a written request to the property manager for copies of the 
site assessment reports but the property manager did not respond. 
 
Ohio EPA requested and obtained access to the site from the owner and conducted a 
site visit on December 9, 2008 accompanied by a CEC representative.  According to the 
CEC representative, six shallow borings had been completed inside the building by a 
previous consultant.  Tetrachloroethene (PCE) and trichloroethene (TCE) were detected 
in soil beneath the building slab.  CEC completed four additional soil borings beneath the 
building slab and 14 borings in back (north) of the building.  PCE and TCE were also 
detected in the CEC borings with PCE detected at 300 mg/kg in one soil boring outside 
the building.  CEC also installed five monitoring wells at the site; however, no volatile 
organic compounds (VOCs) were detected in ground water samples from the wells. 
 
Sub-slab vapor samples were also collected by CEC beneath the slab of the adjoining 
businesses in the shopping center.  PCE was detected in the sub slab at concentrations 
ranging from 9.9 parts per billion volume / volume (ppb v/v) to 510 ppb v/v.  CEC also 
collected an indoor air sample from the former Custom Cleaners store that contained 
numerous detections of VOCs including PCE at 27 micrograms per cubic meter.  During 
the site visit, the CEC representative stated that remedial activities were being planned 
for the site in 2009. 
 
Ohio EPA contacted CEC in June 2010 to inquire about the status of remediation 
activities at the site.  On June 16, 2010, the property manager’s counsel provided Ohio 
EPA with a copy of a remediation completion report by CEC dated October 22, 2009.  
The report stated that approximately 133 tons of contaminated soil were removed from 
the site in the area immediately in back (north) of the building in May 2009 and was 
disposed of as a hazardous waste.  Additionally, approximately 3000 gallons of 
accumulated water from a leaking water line was pumped from the excavation and was 
also disposed of as a hazardous waste.   A sub-slab vapor depressurization system 
consisting of a six-inch diameter pipe was installed in the granular subgrade beneath the 
floor slab of the former store along the west interior wall to the roof top.  A motorized fan 
draws vapor from beneath the slab and vents it to the atmosphere on the roof top of the 
building.  The floor cracks and penetrations in the store’s concrete floor were sealed and 
the entire floor was coated with an epoxy resin sealant.  The report states that an indoor 
air sample was collected after installation of the sub-slab vapor depressurization system 
and that there were no detections of PCE or TCE above laboratory reporting limits.  
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2.4 Regulatory Information 
 
The site was listed as a RCRA small quantity generator in 1986 with an EPA Waste 
Code of F002.  During May 2009, the owner removed approximately 133 tons of 
contaminated soil and approximately 3000 gallons of contaminated excavation water 
from the area behind the building and disposed of the soil and water as F002 listed 
waste as a large quantity generator.  The site is not currently in an environmental 
regulatory program. 
 
3.0  CONCLUSIONS AND SITE RECOMMENDATION 
 
Contaminated soil was removed from behind the building at the site that had been 
readily accessible; however, contaminated soil remains beneath the building slab.  The 
owner repaired floor cracks and penetrations, sealed the concrete floor with an epoxy 
resin sealant and installed a sub-slab vapor depressurization system to extract soil vapor 
from beneath the building slab.  The site currently relies on engineering controls; the 
concrete floor slab to prevent direct contact exposure and leaching to ground water and 
a sub-slab vapor depressurization system to mitigate subsurface vapor intrusion to 
indoor air in the former store.   
 
A potential still exists for direct contact exposure to soil and leaching to ground water if 
the building is demolished and for vapor intrusion to indoor air if the sub-slab vapor 
depressurization system is not operated or maintained in the future.  Although the floor 
slab and sub-slab vapor depressurization system currently may mitigate exposure to the 
contaminated soil by direct contact and vapor intrusion, respectively, there are no 
institutional control or operation and maintenance plan to ensure that there is no 
potential for future exposures. 
 
Further, the remediation completion report only provided a brief summary of the site 
assessment activities conducted between 2006 and 2008.  Ohio EPA has not had the 
opportunity to review the site assessment reports in detail. 
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